
 
 
 
 

 

  
 

 
PROGRAM EVALUATION REPORT 

Community Support Facilitation  
 
I. Identifying Information 
 
Agency Name:  Community Interface Services 
Vendor Number:  PQ4453       Report Period:  July 1, 2017 – June 30, 2018 
Date Submitted:  August 31, 2018               By:  Itzel Calderon, CSF Supervisor 
 
II. Aggregate Data on Number of Clients Served 
 
Forty-eight clients participated in Community Support Facilitation (CSF), previously called Social 
Support Facilitation, during the report period. Thirty-three participants completed the project, 15 
were still in process when the report period ended. 
 
III. Types of Client Needs Encountered During Service Delivery 
 
CSF facilitators encountered a wide variety of needs during the last fiscal year and focused on 
finding activities that would meet each participant’s specific needs and desires. Some examples of 
need areas encountered were: adaptive sports, adaptive equipment for a participant with mobility 
impairment who uses a walker, recreational activities that were free to low-cost and available on 
weekends for a person with autism who had a full schedule of occupational therapy during the 
week, classes with instructors who specialize in working with children who have special needs, 
and social opportunities that provided support to encourage participants to interact with each other 
and practice and improve socialization skills. 
 
Person-centered, unique interests/recreational requests were accommodated and explored. A 
variety of financial resources for purchasing adaptive equipment were located, and support was 
provided to clients and families to submit applications for financial assistance. Funding for a 
specialized bike for an active ten-year old boy with mobility impairments was secured through a 
local foundation. He and his family enjoy biking together but had been unable to because his 
tricycle was broken. They were hoping for help to either repair his tricycle (that he was getting a 
little old for) or to find a bicycle that he could ride and were thrilled with the new adaptive bike.  
  
Focus was placed on finding resources that were not specifically designed for people with 
disabilities but rather integrated within the community to give participants the opportunity to meet 
peers within an age-appropriate, natural setting.  
 
Budget and transportation continued to be expressed as barriers to participation. Therefore, free to 
low cost activities were located as needed, and resources located close to the individual client’s 
home were the main focus when transportation was an issue. 
      
While CSF's primary goal is to assist with inclusion into mainstream social activities that meet 
client’s specific desires and needs, resources were included when appropriate that could benefit the 
entire family in the “Client/Family Support” section of the resource binder provided.  
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IV. Review of Outcome Objectives Identified in Service Provider Agreement 
 
Outcome Objective Review 
1. Work directly and individually with 
clients/family members to explore, select, and 
access social/recreational activities. Provide 
information for clients/family members aimed 
at improving access to social/recreation 
opportunities. As needed, attend initial activity 
with client/family member to facilitate long 
term participation. When requested by SDRC 
on a case-by-case basis, evaluate 
appropriateness of funding an inclusion aide to 
augment existing generic support including that 
available as stipulated under the ADA. 
 
 
 

CSF facilitators worked directly and 
individually with each client/family to explore 
and locate person-centered resources and 
social/ recreational opportunities and created 
unique, personalized resource binders.  
 
A few of the specific resources included:  
-Martial arts and gymnastic classes with free 
private initial lesson and observation of a 
group class to slowly introduce clients to the 
class to see if it they were interested in it.    
-Dance classes that offer 1:1 peer coaches.  
-Public libraries that offer a variety of free 
activities such as homework help, arts and 
crafts events, family game nights, and more.  
-Community recreation center classes that 
offered science labs, sports classes for youth, 
and activities that offer free Inclusion Aides.  
-Information on scholarships for financial 
assistance for YMCA memberships and 
foundations that donate money toward costs of 
adaptive bikes for children with special needs.  
-Adaptive activities and wheelchair sports for 
clients with mobility impairments.  
 
When requested, assistance was provided to 
families and participants with applying or 
filling out paperwork, for example, with 
volunteer applications, signing up for 
memberships, and signing up for classes at 
community recreation centers.  
 
In addition to individualized resources, most 
packets included sections for “Fun Things To 
Do Around Your Community,” “Volunteer 
Resources,” “Client and Family Support,” and 
“Fun and Helpful Internet Resources.” All 
packets also included flyers, brochures, 
applications, releases, and waivers. CSF 
facilitators were available to attend initial 
events with the client/family member to 
facilitate long term participation and evaluate 
the appropriateness of funding an inclusion 
aide to augment generic supports on a case-
by-case basis at SDRC request.  
 
Objective met. 
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Outcome Objective Review 
2.  Collaborate with community recreational 
service providers and advocate for increased 
access to social/recreational opportunities. 
Support the inclusion of persons with 
developmental disabilities in social and 
recreational activities. 

CSF facilitators contacted numerous 
recreational providers throughout the year and 
had continued success in advocating for 
clients to be included in both recreational and 
educational opportunities. Many resources 
offered discounted rates and accommodations 
tailored for people with disabilities.   
 
Community providers with whom CSF 
facilitators collaborated include: 
 
-The STARS Theater Arts (inclusive theatre 
workshops) 
-Chula Vista Academy of Music & Dance 
(individualized music lessons) 
-Hannah’s House (volunteer opportunities) 
-Banding Together (free music opportunities 
and jam sessions) 
-The Music Therapy Center (individualized 
adapted music lessons and therapy) 
-San Diego Civic Youth Ballet: Ballet for Me! 
(free dance lessons with personal assistant) 
-San Diego GYMnastics Fun & Fitness for 
Kids (inclusive classes with instructors who 
specialize working with children with special 
needs) 
-TJDF Ballet Studio Ramona Ballet School 
(individualized plan and placement) 
-Ramona Martial Arts (free private lesson and 
individualized Placement) 
 
Objective met.   

3.  Survey Service Coordinators, Participants, 
and/or Family Members regarding their 
satisfaction with services and provide summary 
data in annual program evaluation reports to 
the San Diego Regional Center 

See the “Objective 3 Detailed Results: Results 
of Satisfaction Surveys” listed below. 
 
 
Objective met. 
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Objective 3 Detailed Results:  Results of Satisfaction Surveys 
 
Community Interface Services gathers feedback from clients and other customers continuously 
throughout the year. At or after the time of the final presentation, clients and/or family members 
are asked to fill out a questionnaire. The surveys are also available on the agency website. By 
gathering feedback continuously throughout the year, Community Interface receives valuable input 
and can respond quickly to client and customer needs. All questionnaires and surveys are reviewed 
by the administrative team to determine appropriate responses and any actions required.   
 
Questionnaires were completed by 20 out of the 33 CSF participants that completed the project, 
yielding the following results: 

• 100% noted they are happy with the services they received. 
• 100% said the activities presented matched their interests. 
• 100% stated the resources provided were helpful. 
• 95% planned to access an activity within the month after completing the project. 

 
Some of the comments from participants/family members were: 

“We got great resources... looking forward to joining new programs.”  
“Very complete explanation and detailed information.” 
“Very happy and grateful.” 
“Beverly went above and beyond in providing our resources. Very knowledgeable.” 
“A lot of resources … that would make any mom happy.” 
“Very thankful for your time and the folder that was neatly organized.” 

Customer Satisfaction Surveys were completed by 118 of Community Interface’s agency-wide 
stakeholders, yielding the following results: 

• 99% felt clients are satisfied with supports/services. 
• 99% overall felt direct service staff do a good job of providing supports and service. 
• 98% noted positive interactions with supervisors and administrators. 
• 96% indicated that services, meetings, offices, etc. were accessible.  

 
Some of the comments from customers were: 

“…they are all good people.”  
“Alyssa is involved and organized… respectful and empowering.” 
“Completely positive and productive.” 
“Outstanding, caring, great follow up and reliable.” 
“Excellent support as needed.” 

V. Actions Taken on Results of the Evaluation 
Results of the Program Evaluation indicate that CSF services are person-centered and have been 
successful in meeting participants’ expectations and locating resources that clients and family 
members may not have been able to access on their own. CSF services will continue to focus on 
finding individualized activities for each participant and continue to collaborate with community 
recreational providers to encourage them to accommodate and include people with disabilities in 
their activities.  Facilitators will continue to offer to attend first time events with clients and family 
members to assist with establishing initial contacts and setting the stage for ongoing attendance at 
the events.  
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